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Dimensions of the Brand Leadership 
Academy Reputation Index

Manage taxpayers’ money well

Are corrupt

Do not treat everyone equally

Are slow and bureaucratic

Help to create jobs

Help uplift communities

Communicate effectively

Are good places to work

Use modern technology well

Have staff who are good at their jobs

Deliver on its promises

Have good leadership

Are organisations you trust

Dimensions of the Brand Leadership 
Academy Reputation Index

Manage taxpayers’ money well

Are corrupt

Do not treat everyone equally

Are slow and bureaucratic

Help to create jobs

Help uplift communities

Communicate effectively

Are good places to work

Use modern technology well

Have staff who are good at their jobs

Deliver on its promises

Have good leadership

Are organisations you trust
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4 Brand Leadership Academy Reputation 
Awards

2 Overall Effectiveness Awards

2 Internal Effectiveness Awards

2 Community Engagement Awards

Levels of Government, Provincial Governments,                   
Government Departments, Parastatals

Government Departments, Parastatals

Government Departments, Parastatals

Government Departments, Parastatals

Standard
For exceptional performance – if wins 

and is “punching above its weight”

4 Service Orientation Awards National and rural only - Government Departments, Pa rastatals

7 Sector Awards
Communication, Energy, Financial Services, Tourism,  
Training and Development, Legal, Transport

Citizen Awareness Overview Overview of top 10 known departments and parastatal s

Top Leaders in Government

Top Government Campaigns

�

Do not treat everyone equally

Help uplift communities

Manage taxpayers’ money well

Deliver on its promises

Dimensions of the Service 
Orientation sub-index

Do not treat everyone equally

Help uplift communities

Manage taxpayers’ money well

Deliver on its promises

Dimensions of the Service 
Orientation sub-index

Dimensions of the Overall 
Effectiveness sub-index

Manage taxpayers’ money well

Deliver on its promises

Have good leadership

Are organisations you trust

Dimensions of the Overall 
Effectiveness sub-index

Manage taxpayers’ money well

Deliver on its promises

Have good leadership

Are organisations you trust

Dimensions of the Internal 
Effectiveness sub-index

Are good places to work

Use modern technology well

Have staff who are good at their jobs

Dimensions of the Internal 
Effectiveness sub-index

Are good places to work

Use modern technology well

Have staff who are good at their jobs

Dimensions of the Community 
Engagement sub-index

Help to create jobs

Help uplift communities

Communicate effectively

Dimensions of the Community 
Engagement sub-index

Help to create jobs

Help uplift communities

Communicate effectively
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Awarded to

South African Reserve Bank
Category

Best Reputation : State Owned Entities

Awarded to

Telkom
Category

Best Reputation : State Owned Entities

Awarded to

South African Post Office
Category

Best Reputation : State Owned Entities

�
�
-����������������/����������������������

Awarded to

Department of Arts and Culture
Category

Best Reputation : Government Departments

Awarded to

Department of Basic Education
Category

Best Reputation : Government Departments

Awarded to

National Treasury
Category

Best Reputation : Government Departments

�
�
-����������������0�����
��	�/�����������

Awarded to

Mpumalanga Provincial Government
Category

Best Reputation : Provincial Governments

Awarded to

KwaZulu-Natal Provincial Government
Category

Best Reputation : Provincial Governments

 

Awarded to

Northern Cape Provincial Government
Category

Best Reputation : Provincial Governments

 
 

���#�
���������

Awarded to
HIV/AIDS

Category

Top 5 Campaigns

Awarded to
Arrive Alive

Category

Top 5 Campaigns

Awarded to
Health Awareness

Category

Top 5 Campaigns

 

Awarded to

Abuse against Women and Children

Category

Top 5 Campaigns

 

Awarded to
Love Life

Category
Top 5 Campaigns
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Awarded to

Hon. Mr. Jacob Zuma
Category

Top 10 Leaders in Government

Awarded to

Hon. Mr. Trevor Manuel
Category

Top 10 Leaders in Government

Awarded to

Hon. Mr. Bheki Cele
Category

Top 10 Leaders in Government

 

Awarded to

Hon. Dr Meshack Radebe
Category

Top 10 Leaders in Government

Awarded to

Hon. Dr. Nkosazana Dlamini-Zuma
Category

Top 10 Leaders in Government

Awarded to

Hon. Ms. Helen Zille
Category

Top 10 Leaders in Government

 

Awarded to

Hon. Mr. Sibusiso Ndebele
Category

Top 10 Leaders in Government

Awarded to

Hon. Mr. Tito Mboweni
Category

Top 10 Leaders in Government

Awarded to

Hon. Mr. Kgalema Motlanthe
Category

Top 10 Leaders in Government

 

Awarded to

Hon. Ms. Naledi Pandor
Category

Top 10 Leaders in Government

 
�
4����		��,,�
����������������43�������������

Awarded to

Telkom
Category

Overall Effectiveness : State Owned Entities

Awarded to

Eskom
Category

Overall Effectiveness : State Owned Entities

Awarded to

South African Revenue Service
Category

Overall Effectiveness : State Owned Entities

�
�
�
�
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Awarded to

Department of Health
Category

Overall Effectiveness :                                 
Government Departments

Awarded to

National Treasury
Category

Overall Effectiveness :                                   
Government Departments

Awarded to

Department of Social Development
Category

Overall Effectiveness :                                     
Government Departments

 
 
�������	��,,�
����������������43�������������

Awarded to

South African Revenue Service
Category

Internal Effectiveness : State Owned Entities

Awarded to

Telkom
Category

Internal Effectiveness : State Owned Entities

Awarded to

Eskom
Category

Internal Effectiveness : State Owned Entities

 
 
�������	��,,�
����������/����������������������
 

Awarded to

Department of Health
Category

Internal Effectiveness :                                 
Government Departments

Awarded to

Department of Social Development
Category

Internal Effectiveness :                                   
Government Departments

Awarded to

National Treasury
Category

Internal Effectiveness :                                     
Government Departments

 
 
E���������������������������43�������������

Awarded to

South African Revenue Service
Category

Community Engagement :                                    
State Owned Entities

Awarded to

Telkom
Category

Community Engagement :                                    
State Owned Entities

Awarded to

Eskom
Category

Community Engagement :                                    
State Owned Entities

 
 
�
�

�
�
�
�
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Awarded to

Department of Transport
Category

Community Engagement :                                 
Government Departments

Awarded to

Department of Basic Education
Category

Community Engagement :                                   
Government Departments

Awarded to

Department of Social Development
Category

Community Engagement :                                     
Government Departments

��
�
�����
���������������������43�������������

Awarded to

South African Reserve Bank
Category

Service Orientation :                                    
State Owned Entities

Awarded to

South African Post Office
Category

Service Orientation :                                    
State Owned Entities

Awarded to

South African Revenue Service
Category

Service Orientation :                                    
State Owned Entities

��
�
�����
���������������������43�������������G�����	�2 �����

Awarded to

South African Social Security Agency
Category

Service Orientation :                                    
State Owned Entities – Rural Areas

Awarded to

South African Reserve Bank
Category

Service Orientation :                                    
State Owned Entities – Rural Areas

Awarded to

South African Revenue Service
Category

Service Orientation :                                    
State Owned Entities – Rural Areas

 
 
�����
��4������������/����������������������

Awarded to

Department of Basic Education
Category

Service Orientation :                                    
Government Departments

Awarded to

National Treasury
Category

Service Orientation :                                    
Government Departments

Awarded to

Department of Social Development
Category

Service Orientation :                                    
Government Departments
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Awarded to

National Treasury
Category

Service Orientation :                                    
Government Departments – Rural Areas

Awarded to

Department of Basic Education
Category

Service Orientation :                                    
Government Departments – Rural Areas

Awarded to

Department of Social Development
Category

Service Orientation :                                    
Government Departments – Rural Areas

 
 
-����������������
�����������
����

Awarded to

South African Airways
Category

Best Reputation : Transport Sector

Awarded to

Air Traffic and Navigation Services Company
Category

Best Reputation : Transport Sector

Awarded to

Transnet
Category

Best Reputation : Transport Sector

 
 
-����������������D����
��	������
�����
����

Awarded to

Development Bank of Southern Africa
Category

Best Reputation : Financial Services Sector

Awarded to

South African Reserve Bank
Category

Best Reputation : Financial Services Sector

Awarded to

South African Revenue Service
Category

Best Reputation : Financial Services Sector

 
 
-����������������E������
��������
����

Awarded to

South African Broadcasting Corporation
Category

Best Reputation : Communication Sector

Awarded to

Telkom
Category

Best Reputation : Communication Sector

Awarded to

South African Post Office
Category

Best Reputation : Communication Sector
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Awarded to

South African Human Rights Commission
Category

Best Reputation : Legal Sector

Awarded to

South African Bureau of Standards
Category

Best Reputation : Legal Sector

Awarded to

Commission for Conciliation, Mediation and 
Arbitration

Category

Best Reputation : Legal Sector

 
 
-����������������
���������
���  

Awarded to

International Marketing Council
Category

Best Reputation : Tourism Sector

Awarded to

South African National Parks
Category

Best Reputation : Tourism Sector

 

Awarded to

South African Tourism
Category

Best Reputation : Tourism Sector

 
 
-�������������������������
���  

Awarded to

Central Energy Fund
Category

Best Reputation : Energy Sector

Awarded to

Eskom
Category

Best Reputation : Energy Sector

 

Awarded to

PetroSA
Category

Best Reputation : Energy Sector

 
 
-����������������
���������������
����������	������ ���
���  

Awarded to

Sector Education and Training Authority
Category

Best Reputation : Training, Research and 
Development Sector

Awarded to

Council for Scientific and Industrial Research
Category

Best Reputation : Training, Research and 
Development Sector

 

Awarded to

Human Sciences Research Council
Category

Best Reputation : Training, Research and 
Development Sector
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Awarded to

Department of Health
Category

Public Awareness of Government 
Departments

Awarded to

Department of Police
Category

Public Awareness of Government 
Departments

Awarded to

Department of Home Affairs
Category

Public Awareness of Government 
Departments

 

Awarded to

Department of Transport
Category

Public Awareness of Government 
Departments

Awarded to

Department of Labour
Category

Public Awareness of Government 
Departments

Awarded to

National Treasury
Category

Public Awareness of Government 
Departments

 

Awarded to

Department of Correctional Services
Category

Public Awareness of Government 
Departments

Awarded to

Department of Water and Environmental Affairs
Category

Public Awareness of Government               
Departments

Awarded to

Department of Arts and Culture
Category

Public Awareness of Government 
Departments

 

Awarded to

Department of Basic Education
Category

Public Awareness of Government 
Departments

 
 
0�)	�
�23���������,�������43������������  

Awarded to

Telkom
Category

Public Awareness of State Owned 
Entities

Awarded to

Eskom
Category

Public Awareness of State Owned 
Entities

 

Awarded to

South African Broadcasting Corporation
Category

Public Awareness of State Owned                   
Entities
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Awarded to

South African Revenue Service
Category

Public Awareness of State Owned 
Entities

Awarded to

Metrorail
Category

Public Awareness of State Owned 
Entities

 

Awarded to

South African Post Office
Category

Public Awareness of State Owned 
Entities

 

Awarded to

South African Airways
Category

Public Awareness of State Owned 
Entities

Awarded to

Transnet
Category

Public Awareness of State Owned 
Entities

 

Awarded to

Independent Electoral Commission
Category

Public Awareness of State Owned 
Entities

 

Awarded to

South African Bureau of Standards
Category

Public Awareness of State Owned 
Entities
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Awarded to

South African Revenue Service
Category

Best Reputation : State Owned Entities

��

/�2���0��H��/�����������������������

Awarded to

Department of Social Development
Category

Best Reputation : Government Departments

��
�
�
/�2���0��H��0�����
��	�/������������

Awarded to

Free State Provincial Government
Category

Best Reputation : Provincial Governments
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15001601123310814930734892191Weighted sample

150020412572120136231310129173Sample

5461260560132149021107Rural

30228422848175105830Small urban

652120100001073481354Metro

TotalWestern  
Cape

North 
West

Northern 
Cape

Mpuma-
langa

LimpopoKwaZulu-
Natal

GautengFree 
State

Eastern 
Cape

Race breakdown: Black 78% (n=1174), White 10% (n=145), Coloured 9% (n=136), Asian 3% (n=45)
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Science and TechnologyHigher Education & Training

Rural Development and Land AffairsHealth

Women, Youth, Children & People with 
Disability

Public Works Finance

Water and Environmental AffairsPublic Service and Administration Energy

TransportPublic EnterprisesEconomic Development

Trade and IndustryPolice Defence and Military Veterans

TourismMining Correctional Services

The Presidency - Performance Monitoring 
and Evaluation

LabourCooperative Governance & Trad. Affairs

The Presidency - National Planning 
Commission

Justice and Constitutional DevelopmentCommunications

State SecurityInternational Relations and CooperationBasic Education

Sport and RecreationHuman Settlements Arts and Culture

Social Development Home AffairsAgriculture, Fisheries and Forestry
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About Brand Leadership Academy 
Brand Leadership Academy™  is a centre of excellence in brand-driven, customer-centric leadership development in an 
information and borderless world.  Working collaboratively with distinguished globally respected scholars, decision makers 
and thought leaders in business and society, the Brand Leadership Academy™ aims to inspire & empower established and 
emerging leaders across all spheres of society with cutting-edge, cross-disciplinary globally proven insights to help them 
maximize the value of and build great brands in Africa and the world.  The Brand Leadership Academy™ Advisory 
Committee comprises of experienced and respected scholars, decision makers and thought leaders in business and society.  
www.brandleadershipacademy.org 
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About Brand Leadership Group 
The BRAND LEADERSHIP  Group is at the cutting edge of brands and branding.  Leveraging the power of brands as a 
catalyst for inspiring performance and creating economic value, Brand Leadership provides a refreshingly unique approach - 
Africa Inside™ - to provide world-class perspective to African business and brand challenges.  Operating across the African 
continent and the world, Brand Leadership is dedicated to helping clients build successful and valuable brands and 
businesses.  Underpinned by enduring values of integrity, curiosity and honesty, Brand Leadership is passionate about 
helping clients build brands that resonate with customers, enhance business performance and create enduring shareholder 
value. 
 
www.brand-leadership.com  
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